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Proactive Disclosure under Section 4 (1) (b) (xv) of the Right to Information
Act, 2005

Particulars of facilities available to citizens for obtaining information.

Sr.

No. Facility / Helpline Days Timing

1 Official Website All days of the week 24x7
https://www.education.
goa.gov.in/

2 Office Desk Monday to Friday (except public holidays) 9.30 a.m to
Directorate of 1.15 p.m. and
Education, Porvorim, 2.00 p.m.to
Goa-403501 5.45 p.m.

3 Office Helpline Monday to Friday (except public holidays) 9.30 a.m to
0832-2416023 1.15 p.m. and
0832-2416033 2.00 p.m.to

5.45 p.m.

4 Social Media Handles | Youtube:
https://www.youtube.com/@DirectorateofEducation
Goa

Facebook:
https://www.facebook.com/DOEGOA1

Twitter:
https://twitter.com/DOE GOA

Instagram:
https://www.instagram.com/doe goa/
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